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Aim of the Meeting 
 
 
 The aim of this meeting is to provide the representatives of Chamber of 
Commerce and Industry, professional and sector associations, as well as 
Serbian Ministries with relevant information regarding the E-commerce 
Directive. In every day business Serbian enterprises are facing lot of 
problems, especially with the Serbian legislation and difficulties in 
realization of e-commerce although Serbia has done a lot to set the business 
in the IT sector legally closer to the standards in the EU.  Ministry of 
Telecommunication and Information Society was established in May 2007 
and one of its main activities is creation and implementation of E-commerce 
Law and further development of e-commerce and e-government in Serbia. 
That is the reason why the practice and experience in the EU Member 
States are valuable to the Serbian Government as well as the Serbian 
companies.  
 
 
 
 
 
 
 
 
 
 
 
For more information on TAIEX assistance and to download presentations 
after this event, please go to: http://ec.europa.eu/enlargement/taiex  
 
 
 
 
 
 
 
 
 
 
 



 

Day I : Wednesday, 18 June 
 
 

Chair: ………… 
 
 
9.00 Registration 

9.30 

Welcome and Introduction 
 
Ms. Jelena Jovanovic, Secretary of the Board of Information Society, Serbian 
Chamber of Commerce 
 
Mr. Mihailo Vesovic, Assistant Minister, Ministry of Trade and Services 

10.00 
E-commerce Directive 2000/31/EC– Objectives and Scope 
 
TAIEX 

10.45 
E-commerce subjects and control 
 
TAIEX 

11.30 Coffee break 

11.45 
 

Legal framework in Serbia in the field of E-commerce and current activities; 
Harmonisation plan 
 
Ms. Tatjana Marinkovic, Ministry of Trade and Services, Republic of Serbia 
 
Ministry of Telecommunication and Information Society 

12.45 Q&A 

13.15 Lunch break 

14.00 

Transposition of the E-commerce Directive and experience in Belgium 
 
Fernand T.G. VAN GANSBEKE, DG Enforcement and Mediation, Brussels 
 

14.45 
Best practices in the implementation of the E-commerce Directive 
 
Slovenian, Bulgarian or Romanian experts (TAIEX) 

15.30 Q&A 

16.00 Closure of Day I 
 



 

 
 

Day II:  Thursday, 19 June 
 
 

Chair:  
 
 

09.30 

Best practices in the  implementation of E-commerce Directive – legal 
framework 
 
Experience of Poland, TAIEX 

10.15 

Legal obligations for service providers and electronic contracts based on the E-
commerce Directive 
 
TAIEX 

11.00 Q&A 
11.15 Coffee Break 

11.30 
Cross-border issues of E-commerce – Directive solutions, EU practice 
 
TAIEX 

12.00 
Cross-border issues of E-commerce – Serbian Law 
 
Ministry of Finance, Republic of Serbia 

12.30 
Export issues – problems, documentation and fares 
 
Serbian Customs Inspection 

13.00 Q&A 

13.15 Lunch Break 

14.00 

Transparency and information requirements for online service providers and 
commercial communications 
 
TAIEX 

15.00 
Cases of Non-compliance with the E-commerce Directive 
 
TAIEX 

15.30 
 

 
Discussion / Questions 
 
Closure of seminar 
 

 
 
  



 

 
 

This meeting is being organised by the 
Technical Assistance Information Exchange Instrument 

of the European Commission 

CHAR 03/149, B - 1049 Brussels  
Telephone: +32-2-296 73 07 Fax: +32-2-296 68 40  

 
For more information on TAIEX assistance and to download presentations:   

Web site http://ec.europa.eu/enlargement/taiex  
 

 


